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To celebrate General 
Insurance Day,  
GIA planned a trip  
to the newly-opened  
Lee Kong Chian 
Natural History 
Museum on  
17 October 2015.
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2015 has ended on a high 
note for GIA. This year has 
been a fulfilling one, filled 
with numerous seminars 
and events, including the 
milestone of SG50 Insurance 
Golf involving the various 
associations across the 
Insurance Industry, and 
GIA Family Day. Under 
the leadership of our 
Management Committee, 
GIA is proud to be a thought 
leader for the General 
Insurance industry, and will 
aim to continue serving the 
interest of our members. 

We are also happy to have 
hosted 100 members and 
guests at GIA’s annual 
Appreciation Night on  
4 December, held at The 
Wine Company at Sentosa 
Boardwalk. Indeed,  
it was a good occasion  
to socialise, network,  
and reflect upon the work 
done and relationships 
fostered in 2015.

GIA is humbled by the 
industry support and 
contributions we continue 
to receive, and we dedicate 
ourselves to constantly 
bringing more to the 
industry. As GIA heads 
 into its golden jubilee  
in 2016, we are committed 
to filling the year with 
holistic educational 
seminars and events!

 Watch this space for 
more details on our 
upcoming events.

In the meantime, we wish 
all our GIA members 
and readers a joyous and 
successful 2016 ahead!

This is in line with the overall East 
Asian Insurance Congress (EAIC) 
General Insurance Day celebrations, 
in which all EAIC member countries 
organise activities to commemorate 
General Insurance (GI) Day in 
October in carrying the theme of 
Family this year. Around 500 people 
gathered to spend that Saturday 
morning with their families.

As part of GIA’s corporate social 
responsibility initiatives, we invited 
under-privileged children from 
Beyond Social Service, along with 
their families, to join in the fun too. 

Following a welcome address  
by GIA’s Vice President Ms. Stella  
Tan, families were able to explore  
the museum with guided tours  
and activities to engage in. There, 
families learned about biodiversity  
in Singapore and South-East Asia.  
 
The highlight of the day were 
three massive 150-million-year-
old diplodocid sauropod dinosaur 
skeletons, which kept participants in 
awe with their sheer length and size.

COVER STORY: 

GENERAL  
INSURANCE DAY
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PHNOM PENH,
CAMBODIA

INDUSTRY BULLETIN:

The Ministry of Economy and Finance of the 
Kingdom of Cambodia, in partnership with  
the Insurance Association of Cambodia, hosted 
the 16th Council of Bureaux Meeting, the 41st 
ASEAN Insurance Council (AIC) Meeting, 
and the 18th ASEAN Insurance Regulator’s 
Meeting (AIRM) at Sokha Phnom Penh Hotel, 
Cambodia from 27 to 29 October 2015.

This annual forum serves as  
a platform for the Regulator  
to engage with the private sector 
insurance industry, with the 
aim to contributing and finding 
strategies to improve insurance 
development in the region. 

Playing a strategic role as 
intermediary between the private 
sector and the Regulators to 
pursue a vision for the Council,  
the AIC has formed several  
working committees to share  
useful ideas to increase capacity 
building and boost insurance 
development in the region.  
The working committees are: 
(i) the 16th Council of Bureaux 
Meeting (COB), (ii) the 13th  
ASEAN Insurance Education 
Committee (AIEC) and  
(iii) the 8th ASEAN Natural 
Disasters Research Works 
Sharing (ANDREWS). 

The COB has also formed a 
Workgroup (WG) to speed up the 
implementation of Protocol 5 —  
a Blue Card scheme that 
facilitates cross-border insurance 
action plans. Following the  
1st COB WG meeting held on  
15–16 Jun 2015 in Bangkok, 
Thailand, a 2nd COB WG meeting 
will be held on 28–29 Jan 2016  
in Bandung, Indonesia. The 
WG will look into making third 
party vehicle insurance policies 
available prior to departure 
through the national members 
of the ASEAN Insurance Council, 
while taking into consideration the 
ACTS transit operation schedule.

At the 41st AIC meeting, one of 
the recommendations put forth 
by the general insurance sector, 
amongst others, is to enhance 
communications between the 
Regulator and the industry on 
the liberalisation of the Marine, 
Aviation and Transport business 
in the ASEAN countries. 

The ASEAN Insurance Council 
and ASEAN Insurance Regulator’s 
meetings are held back to back, 
and which culminates in the  
joint plenary meeting between  
the regulators and the private  
sector held on the final day of  
the meetings. 

16th COUNCIL OF BUREAUX,
41st AIC & 8th AIRM
MEETING
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INDUSTRY BULLETIN: INDUSTRY OUTREACH:

GIA, together with the Maritime Port 
Authority of Singapore (MPA), the 
Singapore Maritime Foundation (SMF), 
and the Singapore Shipping Association 
(SSA), supported the International 
Bunker Industry Association (IBIA) 
Bunker Forum on 25 November 2015. 

IBIA
BUNKER
FORUM

Held at the STI Auditorium  
at Capital Tower, the seminar 
saw professionals from both 
the Insurance and Maritime 
industry attending.

Dr. Parry Oei, Director,  
Port Services Division, MPA, 
delivered a keynote address 
to kick start the seminar.

Capt. Rahul Choudhuri gave the 
first presentation in the morning, 
highlighting Fuel Quality Trends, 
Distillate & New Fuel Challenges. 
In his presentation, he talked 
about recent technologies that 

have made good use of new 
methods of processing fuel to 
achieve higher fuel burn efficiency.

Mr. Tok Lim Hoe of Sciencescan 
Consultancy spoke about  
maximising the value of  
residual fuels. He mentioned  
that by understanding the  
fuel quality and functions of  
chemical additives, higher  
profit margins can be achieved.

A panel discussion was held  
at the end of the session  
to address any other queries 
that the attendees had.

GI&U Article – Fire and Property Insurance 54cm x 6cols (32.7cm) _FA_pathed.pdf   1   17/12/15   1:03 PM

INCREASING
CONSUMER
AWARENESS

These advertisements highlight 
what consumers should do in the 
event of a motor accident, along 
with the coverage one should look 
out for before purchasing a fire 
and home content insurance.

Through these yearly educational 
installments series that 
began in 2008, GIA hopes to 
reach out to a wider audience, 
and raise awareness of the 
General Insurance industry.

As part of GIA’s 
“General Insurance  
& U” (GI&U)  
education series,  
two advertisements 
on Motor and Fire & 
Property Insurance 
respectively,  
were published on  
The Sunday Times’ 
Invest section. 
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INDUSTRY OUTREACH:

The GIA annual 
Appreciation Night 
was held on 4 
December 2015, at 
the Wine Company 
at the Sentosa 
Boardwalk, in 
gratitude to the 
industry and 
its continuous 
support for GIA. 

The night also provided a 
good opportunity to celebrate 
2015 highlights for GIA, 
including projects such as  
the SG50 Insurance golf event. 

In attendance were 
professionals from the 
General Insurance industry, 
including GIA members, 
stakeholders, GIA Internship 
Programme mentors, and 
past and present interns. 

NIGHT

GIA

INDUSTRY BULLETIN:

GIA-ABS

GIA, in collaboration with the Association 
of Banks in Singapore (ABS), held a talk 
on Cargo Insurance —Standard and Non-
Standard Clauses at the DBS Auditorium 
at the Marina Bay Financial Centre. 

 This initiative was planned 
to bring together different 
industries via this platform  
of educational seminars/talks.

A GIA representative,  
Mr. Colin Lincoln, shared his 
learnings and experiences 
as a Marine Insurance 
underwriter. He covered  
the definitions of Cargo 
Insurance, commonly used 
insurance covers, the changes 
in the Institute Cargo Clauses 
over the years, Trade and 
Non-Institute Clauses, as well 

TALK ON  
CARGO
INSURANCE

as the Uniform Customs and 
Practice (UCP) 600, a matter 
of interest to most members 
of the banking world.

A Q&A discussion was held  
at the end of the presentation 
to clear certain concerns  
and common misconceptions  
from the industry. Mr Richard 
Kuek and Ms. Lee Ju-Ann,  
Technical Committee 
Members of the GIA, were  
also present to assist  
Colin on the queries raised.

APPRECIATION
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MAESTRO

TALENT OUTREACH PROJECT:

GIA INTERNSHIP PROGRAMME (GIP)

We have concluded yet another successful year of our long running 
GIA Internship Programme (GIP), which was first started in 2008.

The GIP is GIA’s annual drive to attract fresh talent with the objective 
in providing undergraduates from tertiary institutions of all disciplines 
with opportunities to learn and be immersed in the experience of 
world-class general insurance companies. It is a unique programme 
designed and customized for interns with enquiring minds.  
Interns can expect to gain first-hand insights into the work culture, 
business environment and daily operations of the participating  
host company. Under the mentorship of dynamic leaders, each  
intern will receive exposure into various job functions and gain a 
holistic learning experience. The interns will also have opportunities 
to attend workshops, social networking events, seminars, 
conferences and meetings during the course of their internship.

Our programme covers a wide range of general insurance job 
profiles such as Actuarial, Underwriting, Risk Management, 
Claims, Business Development and much more. The exposure 
and experience offered in the programme has been a strong pull 
factor in winning fresh talents into the general insurance industry.

I am very pleased yet again to see a strong interest from the 
undergraduates in the general insurance industry this year.  
Host companies who had graciously supported the programme 
over the years had given me the feedback that it had benefited both 
the mentors and the interns. Indeed, the overall positive feedback 
and support for GIP is very encouraging, and GIA will pledge to 
continue grooming talents for our general insurance industry.

We look forward to welcoming this year’s new crop of 
talented young people into our general insurance industry 
upon their graduation. Congratulations to the Interns of 
2015 on your successful completion of our GIP programme. 
I wish all of you a bright and rewarding career ahead.

Under the mentorship of 
dynamic leaders, each intern 
will receive exposure in the 
various job functions and gain 
a holistic learning experience.”

“

Mr. A. K. Cher
President, General Insurance  
Association of Singapore

A message from the President

SPEAKS 

THE 
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