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More than 150 GIA members, 
practitioners, associates, key 
government officials and media 
gathered on 21 March for the 
Annual GIA luncheon. The strong 
turnout marked the beginning of yet 
another positive year of growth for the 
domestic General Insurance industry.
Despite slower growth registered in the Singapore economy, total 
gross premiums grew 5.4% last year to $3.3 billion while net earned 
premiums increased 6.5% to $2.4 billion. Underwriting performance 
continued to rise strongly, recording a profit of $288 million, an 
increase of 16% over the prior year, giving the industry seven 
years of continuously positive results.

GIA President Mr. Derek Teo, who has been re-elected for a record 
9th time, pledged, “Rest assured that GIA will continue to spearhead 
efforts to bolster the capabilities and profile of our industry. We will 
also actively help our members tap the growing opportunities in 
the specialty segments. We will identify avenues to build and share 
technical knowledge, boost our product and service offerings, 
and strengthen our distribution quality and transparency.”

Guest of Honour Mr. Lee Boon Ngiap, Assistant Managing Director 
(Banking & Insurance), Monetary Authority of Singapore (MAS), urged 
the General Insurance industry to “remain vigilant and push ahead 
with efforts to enhance the resilience of the industry in this highly 
volatile financial landscape. On MAS’ part, we will continue to work 
closely with the industry to update our regulatory framework and 
keep pace with market changes as new risks emerge. For insurers, 
efforts to enhance risk management and business practices must 
continue apace.” Mr. Lee also asked members to look at risk 
governance and enhancing service standards.

After the sumptuous lunch, many guests stayed back to network 
and build a stronger fellowship.
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coVer STorY: 
annual General MeeTInG

E
eDITor'S noTe

As the first issue to greet you in 
2013, we have decided to bring 
you the latest developments in 
the General Insurance industry 
in a fresher, bolder and bigger 
format. We hope you are 
liking it as much as we do.

Starting the year on a 
collaborative note, we 
continue to partner business 
stakeholders to offer our 
practitioners and consumers 
with more educational seminars 
touching on local, regional 
and global trends in business 
lines such as Property, Fire, 
Maritime, Liability, Motor and 
Specialty. More details are 
found in our articles on the 
Contract Certainty briefing 
and the Maritime Knowledge 
Shipping Session 23.

During our Annual General 
Meeting on 21 March 2013, 
the 2013-2014 Management 
Committee was duly formed. 
GIA President Mr. Derek Teo, 
Vice President Mr. Martin 
Bridger and five other nominated 
committee members will 
continue to embrace their roles 
and lead the Secretariat to 
bring across more initiatives 
that will add immense value 
to our industry. A new series 
of talks and seminars will be 
unveiled in the second and 
third quarter this year, so do 
keep a look out for them.

This year, besides making our 
debut at Sea Asia 2013, we will 
maintain a strong focus on our 
on-going talent development 
initiatives such as the Talent 
Outreach Project and the Global 
Internship Programme. Read 
more about the experiences 
of our ex-GIP interns who have 
since become full-fledged GI 
professionals in our new GI 
Profile column. In addition, we 
will be gearing up our corporate 
social responsibility programme 
to share our concerns for the 
environment and society.

We would like to take this 
opportunity to thank our 
strategic partners, industry 
practitioners and committee 
members for their valuable 
support and contributions. GIA 
would not be where we are today 
without your help. If you would 
like to contribute in any way to 
value add our industry, please 
write to feedback@gia.org.sg.
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GI profIle: 
prIncIpal offIcer

Federal Insurance company

ShASi
GANGAdhArAN

Mr.

Mr. ShaSi, pleaSe Share with uS your 
background and how you entered 
the general inSurance induStry?

Like many of us in the past, I started 
with a legal background and in my 
case, practised corporate and civil 
law for about 2 years prior to joining 
the industry.

I worked on a legal advice for a local 
insurance company in Malaysia on a 
particularly contentious issue and was 
pleasantly surprised to receive an offer 
to join them. That was in 1993. I did take 
up on their offer and rest is history. 

I was an underwriter in the area of 
third party liability since 1993 until 
assuming my current role as a PO 
for the Federal Insurance Company 
Singapore in January 2013.

I came to Singapore in 1997 
and have been here since. 

Federal haS been an avid Supporter 
oF the global internShip prograMMe 
(gip) Since 2009. how iS your approach 
towardS talent developMent For the 
general inSurance Sector? any tipS 
For uS to Further develop young talent 
and our exiSting proFeSSionalS?

I believe that talent development and 
management is central to a vibrant 
and dynamic insurance industry. 
We are competing for good talent 
all the time and today, we all know 
that this fight has gone global.

As an industry that is highly service 
centric, we need to attract, develop 
and retain talent across the board. 
This responsibility lies with us.

We are fortunate to have programmes 
like the GIP, which start our young 
and upcoming professionals from a 
very early stage. I have been involved 
in a number of industry dialogues to 
learn how appreciative the groups 
involved are of this programme. 

One area where we can further 
develop is to involve higher educational 
institutions at a much earlier stage to 
provide young students with practical 
exposure to the industry. Topics such as 
the different disciplines and professions 
within the industry can be included as 
part of their curriculum earlier on, to 
give them a better understanding of the 
various opportunities available within 
the industry. Through this, we can look 
towards developing a closer working 
relationship between the industry 
and the educational institutions. 

what career advice do you have For 
young talentS that have juSt joined 
the general inSurance induStry?

I have come across a number of 
young talents who have done very 
well. The common denominator 
among them is that they see 
themselves building a career as 
opposed to working in just a job. 
This passion drives them forward. 
It may be difficult for any new entrant 
to feel passionate at an early stage 
for his or her career. Over a period 
of time however, they should be 
able to develop their preferences 
and work towards their goals. 

how do you balance between 
the hectic deMandS oF work and 
your perSonal purSuitS?

Time management is critical these 
days. While many talk about the ills 
of multitasking, I am a big fan of it! 

I am usually early to the office. 
I have a fixed routine on what I need 
to get done before the day starts, so 
I try to clear that before attending 
to the rest of the office matters.

Over the weekends, there are 
certain things I will not forgo, like 
family time, catching up on reading 
and the occasional golf game.

As an industry that is 
highly service centric, 
we need to attract, 
develop and retain 
talent across the board. 
This responsibility 
lies with us.
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TalenT ouTreach projecT:

proFIlInG TalKs 
& career FaIrs

ntu career FairS: 
25 january 2013 & 19 March 2013

Over 100 intrigued students, ranging 
from second year, penultimate and 
final year undergraduates from all 
disciplines, attended the Nanyang 
Technological University (NTU)
Career Fair on 25 January 2013. 
From 10am to 6pm, a team of ex-GIP 
2012 interns shared their valuable 
experiences from the Global Internship 
Programme (GIP) and answered 
queries from interested applicants.

Our booth at the career fair drew 
great interest from students keen to 
apply for GIP. Feedback showed that 
88% of the students were aware of 
General Insurance while 78% had 
a positive impression of General 
Insurance companies. 65% said 
they would pick General Insurance 
as one of their career choices.

GIA also participated in NTU’s SPMS Job 
and Internship Fair on 19 March 2013 at 
the School of Physics and Mathematics. 
The event was an exclusive affair, open 
only to about 100 undergraduates.

nuS career FairS: 
29 january 2013 & 1 February 2013

The National University of Singapore 
(NUS) Career Fair 2013 was held 
at the multi-purpose sports hall 
over two days, drawing a large 
number of second year, penultimate 
and final year undergraduates.

Interested students were wowed by 
the opportunities and prospects of an 
overseas stint with the upcoming GIP. 
Our eye-catching posters, informative 
brochures and colourful collaterals 
were given out to interested applicants 
with numerous queries made.

Feedback was highly positive, with 88% 
reporting as having a deep impression 
of the General Insurance industry. 
73% said they would make General 
Insurance one of their career choices.

SMu proFiling talkS: 
15 january 2013 & 19 March 2013

GIA started the year with a profiling 
talk at the Singapore Management 
University (SMU) on 15 January 2013, 
attracting students from all disciplines 
and cohorts. Mr. Bernard Tan, Senior 
Underwriter – Chubb Specialty Insurance 
from Federal Insurance Company, was 
invited to share interesting aspects and 
career prospects of being an underwriter. 

Giving real life examples of plagiarism, 
Bernard’s presentation touched on the 
relevance of General Insurance. He 
also presented a balanced overview of 
the industry and explained in general 
other job roles in actuary, marketing, 
claims, operations and product 
development. The Q&A session was 
lively and engaging with many doubts 
clarified by the well prepared speaker.

Collaborating for a third time with 
Singapore Maritime Foundation (SMF) 
on 19 March, GIA shared our experiences 
in Marine Insurance with a group of 
40 SMU undergraduates at a tea-talk 
session. GIA was represented by Mr. Dan 
Yeo, Vice President, Regional Marine 
Claims Manager, Asia Pacific, Regional 
Claims, AIG APAC Holdings Pte Ltd. The 
insightful affair ended with an interactive 
Q&A with the panel of speakers.

For morE inFormAtion on thE tAlEnt outrEAch 
ProjEct, PlEAsE contAct chEriE.tAn@GiA.orG.sG

O

T
Actively continuing our commitment to 
the industry, GIA has conducted several 
profiling talks and career fairs in 2013.

eX-GIp InTern

I came back to help because of the 
meaningful and wonderful journey 
I had with GIP. Having just gone 
through the internship, it was easy 
for me to relate to the students, share 
my experience and answer their 
queries. With so many interested, 
I’m sure there will be overwhelming 
response to GIP this year again!

hE KAnG Yu, GiP 2012 intErn

eX-GIp InTern

Helping out at the GIA career booth 
and sharing my knowledge and 
internship experience with aspiring 
intern applicants has shown me 
that I have grown both as a person 
and aspiring professional. It also 
gives me a chance to help others 
who wish to follow this path – 
much like where I was a year ago.” 

BEnji lEE, GiP 2012 intErn

SpeaKer

I was pleasantly surprised 
to know that over 25% of the 
attendees have intention to join the 
General Insurance industry upon 
graduation. This is testament to the 
continued awareness which GIA 
has helped to build over the years. 
A career in General Insurance is 
increasingly being placed on the 
radar of many undergraduates. 
I strongly urge students to 
participate in GIA profiling talks 
and networking events to gain a 
better perspective of the industry.

mr. BErnArd tAn, sEnior undErwritEr 
chuBB sPEciAltY insurAncE, 
FEdErAl insurAncE comPAnY

P
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GI profIle: 
GIp aluMnI 2008

QBe Insurance 
(InTernaTIonal) lImITed

REGIONAL ACTUARIAL ANALYST

STARTING fRom ThIS ISSUE, WE 
pRofILE SomE of oUR Ex-GIp 
INTERNS Who WILL bE ShARING 
ThEIR ThoUGhTS ANd joURNEy 
ToWARdS bEComING A GENERAL 
INSURANCE pRofESSIoNAL.

mEET MS. lI Xue (GIp GRAdUATE 
fRom 2008), REGIoNAL ACTUARIAL 
ANALyST fRom QbE INSURANCE 
(INTERNATIoNAL) LImITEd ANd 
MS. Soh ruI na (GIp GRAdUATE 
fRom 2009), SENIoR UNdERWRITER, 
fINANCIAL LINES UNdERWRITING, 
fRom AIG ASIA pACIfIC 
INSURANCE pTE LTd.

Young, driven, passionate and raring to go, these traits 
aptly describe the graduates of our Global Internship 
Programme (GIP) who have since joined the industry as 
full-time practitioners. To date, approximately 25% of the 
graduating interns have chosen General Insurance as their 
career path since the programme was initiated in 2008.

hi li xue, can you pleaSe Share with 
uS how you decided to enter the 
general inSurance induStry?

With my undergraduate specialisations 
in Actuarial Science and Economics, 
entering the insurance industry was 
a natural choice, though the decision 
to join General Insurance was not an 
easy one as there are typically more 
established actuarial roles within 
the life insurance industry. The GIP 
has provided me access to the right 
knowledge, experience and network 
to make an informed decision.

what waS your perception oF the 
induStry beFore eMbarking on 
your proFeSSional journey?

It is a mature and yet dynamic segment 
of the financial industry that gives its 
practitioners a sense of involvement in 
events that are at the centre of attention. 
General Insurance has a long history, 
yet it is still evolving quickly to adapt to 
the ever-changing society and is present 
in almost every aspect of people’s lives. 

what’S your job like within 
Qbe on a day-to-day baSiS?

Besides carrying out pricing and 
reserving work on a regular basis, 
I am generally involved in applying 
similar principles, methodologies 
and professional judgment to a 
variety of problems. As one might 
expect, data and models form 
important parts of my daily work. 
The elements that interest me most, 
apart from investigating numbers, 
are interpreting and communicating 
work and results with non-actuarial 
colleagues. My scope has also widened 
to include team leadership and project 
management, and I have gradually 
acquired the essential skills for these.

iF you could give young people one 
piece oF advice on how to purSue 
a career in the general inSurance 
induStry, what would it be?

Conduct as much research as you 
can and talk to as many practitioners 
as possible to set the appropriate 
expectation about the industry. Gaining 
personal experiences through internships 
or other attachment programmes 
are also valuable. Interest is the best 
teacher to guide you through your 
career in General Insurance.

ace inSurance liMited 

aSia capital reinSurance 
group pte ltd

allianz global corporate & 
Specialty ag Singapore branch

aMlin Singapore pte. ltd.

aon benField aSia

ava inSurance brokerS pte ltd

axa inSurance Singapore pte ltd

chartiS Singapore inSurance pte. ltd.

dac beachcroFt llp

eQ inSurance coMpany ltd

Federal inSurance coMpany

guy carpenter & coMpany 
private liMited

ikatan aSia paciFic 
reinSurance brokerS pte ltd

india international inSurance pte ltd

liberty inSurance pte ltd 

lloyd’S oF london (aSia) pte ltd

MSig inSurance (Singapore) pte. ltd.

partner reinSurance europe 
plc Singapore branch 

pwS eaSt aSia pte ltd

Qbe inSurance (international) liMited

royal & Sun alliance inSurance 
plc (Singapore branch)

the ShipownerS’ Mutual 
protection and indeMnity 
aSSociation (luxeMbourg) 
(Singapore branch)

tokio Marine inSurance Singapore ltd

watkinS Syndicate Singapore pte ltd

zurich inSurance coMpany 
ltd (Singapore branch) 

parTIcIpaTInG hoST coMpanIeS for 2013

Ms. LI XUE
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GI profIle: 
GIp aluMnI 2009

aIG asIa pacIFIc 
Insurance pTe. lTd.

SENIOR UNDERWRITER, 
FINANCIAL LINES UNDERWRITING

InDuSTrY BulleTIn:

The Contract Certainty Working Group (CCWG) was 
formed in April 2011 with the support of the Monetary 
Authority of Singapore (MAS). It brought together 
contract certainty champions from the General 
Insurance Association of Singapore (GIA), the Singapore 
Reinsurers’ Association (SRA), Lloyd’s Asia and the 
Reinsurance Brokers Association of Singapore (RBAS).

The aim of this initiative is to create a framework, which will enable the Singapore 
reinsurance market to make a substantial improvement in the degree of contract 
certainty, and help the industry comply with MAS’ intended revisions to the risk 
management guidelines. 

The contract certainty briefing was conducted at the STI Auditorium at the Capital 
Tower on 21 January 2013 to inform insurers and reinsurers of the actions needed 
to ensure their operations are contract certain. A total of 162 industry practitioners 
from GIA, RBAS, SRA and Lloyd’s Asia attended the briefing. 

Mrs. Beng-Du Maniar, Director, Insurance Department of MAS, delivered the 
welcome address for the session. She also shared MAS’ perspective of the need to 
be contract certain in Singapore’s reinsurance market. She encouraged the industry 
to work together to achieve a market led solution. 

Mr. Nick Garrity, Chairman of CCWG, presented the proposal. A short Q&A session 
followed after to answer queries raised by the attendees. A simple tea reception was 
served at the end of the session.

For morE inFormAtion on contrAct cErtAintY, PlEAsE contAct nicK.GArritY@sG.rsAGrouP.com

CoNtRACt 
CERtAiNtY

AN INdUSTrY 
BrIEFING ONThere is no doubt that underwriting 

is very challenging. The fact that 
every risk is unique and different 
makes it even more complex. 
Besides, one thing that really appeals 
to me is that there is no absolute 
right or wrong when it comes to 
underwriting though we draw our 
guidance from our underwriting 
guidelines. For the decisions we 
make daily, we are constantly 
reminded that we are accepting 
the risk on behalf of the company 
and are accountable for them.

what’S your job like within 
aig on a day-to-day baSiS?

I am responsible for managing, 
driving and growing the 
Professional Indemnity and 
Cyber Liability Insurance Portfolios. 
This involves identifying, analysing 
and evaluating risk exposures to 
determine appropriate pricing and 
coverage for various enterprises 
starting from small and medium 
enterprises to multinational 
clients across diverse industries. 
Establishing, developing and 
maintaining strong working 
relationships with intermediaries 
to secure renewals and explore 
new growth opportunities is 
key to meeting my goals.

Every day, I review submissions 
from producers based on our rating 
tools and underwriting guidelines. 
I engage in conversations and 
meetings with brokers to better 
understand the clients’ different 
businesses, how they work and the 
risks involved. I need to recognise 
the competition that we face and 
structure a proposal that will appeal 
to the client. Negotiation is a key 
part of bringing a deal across the 
line and it involves balancing risk 
versus market competition. At the 
end of the day, my responsibility is 
to ensure that we remain profitable. 

To keep the market aware of AIG 
products, I conduct training for 
intermediaries. I also collaborate 
with different teams within AIG to 
explore cross-selling opportunities 
and to ensure internal processes 
are maintained. I am involved in 
reviewing policy wordings and 
suggesting improvements to 
our current suite of products.

Finally, what advice will you give 
to a young perSon looking to build 
a career aS an underwriter in the 
general inSurance induStry?

The way I see it, many things have 
to be learnt through hands-on 
experience. While there may be 
insurance and risk management 
related courses available, we can 
only learn when we apply them and 
experience things on the ground. 
Making underwriting decisions 
can be difficult at times, but we 
cannot be afraid of them. Also, 
relationship building is key. I have 
been told this from Day One and 
I grow to appreciate the importance 
and significance of it over time.

Get to know the professionals in 
the industry, everyone has great 
stories and experiences to share. 
Risks are constantly evolving 
and markets are never stagnant. 
Keep asking and keep learning.

hi rui na, how did you FirSt becoMe intereSted 
in the general inSurance induStry?

While researching for a finance course 
in university, I chanced upon the GIP 
by GIA. It seemed interesting and I 
am glad I applied for it because what 
followed was a truly enriching, engaging 
and enjoyable learning experience.

Before the internship, my knowledge 
of the industry was mostly limited to 
that of life insurance and personal 
lines General Insurance such as 
motor, travel and home insurance. 
I am surprised to learn that there is so 
much more. In fact, insurance features 
in almost every aspect of life and is so 
essential for the economy and society 
at large. I see so much relevance in it. 

tell uS More about your internShip 
experience and how it haS Shaped you.

Besides giving me a high level view of 
the industry and in-depth consideration 
of the individual classes of business, 
the internship has given me valuable 
exposure to the dynamics and vibrance 
of the General Insurance industry. 
My horizons have been widened as 
I had to evaluate many world issues 
such as the Gulf of Aden piracy 
issues, political risk in Venezuela, 
technicalities of oil and gas production 
and more. I realised I was learning 
more about the world and all that was 
happening around us every day.

Insurance features in 
almost every aspect of 
life and is so essential 
for the economy and 
society at large. I see 
so much relevance in it. 

Ms.SOh
rUI NA
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The 23rd instalment of the Maritime 
Knowledge Shipping Session saw 
255 maritime experts and insurance 
practitioners attending at the STI 
Auditorium of Capital Tower. Titled 
The Ins & Outs of Bills of Lading, 
it showcased perspectives from 
legal and claim recovery.

In his opening address, Mr. Andrew 
Lim, GIA Management Committee 
member and Property & Marine 
Committee Convener, talked about how 
the maritime series has presented 22 
practical and value-adding topics since 
2007 for both marine insurance and 
maritime professionals. These include 
damage and risk assessment, liability 
in the ports industry, asset play and 
dispute resolution, ship financing, future 
trends, challenges to opportunities 
of ship management and piracy.

For this session, Mr. David Landau, 
Managing Director of Dolphin 
Claims Services (Singapore) Pte 
Ltd, gave a thorough run-through 
on documentation for claims and 
maximum recovery, bills of lading, 
evidence, law and jurisdiction, time 
bars and security and limitation.

CoNTRACT 
CeRTAINTY

AN INdUSTrY 
BrIEFING ON

MarITIMe KnoWleDGe 
ShIppInG SeSSIon 23:

THe INS & oUTS of

BiLLS oF 
LAdiNG

Mr. Leong Kah Wah, Partner at Rajah 
& Tann LLP, shared the many functions, 
terms and conditions and potential 
impact on ensuring recovery action. He 
also gave real-life case studies from his 
perspective as an insurer and recovery 
specialist. His presentation focused on 
frequently asked questions on terms, 
demands, limitations, differing and 
often conflicting laws and jurisdiction.

The presentation was concluded by 
evergreen moderator, Mr. Jonathan 
Ranger, GIA Property & Marine 
Committee member and Principal 
Officer of Watkins Syndicate Pte Ltd, 
who also facilitated a Q&A session. 
With the continuous support of L.C.H. 
(S) Pte Ltd, GIA hopes to continue 
our collaboration with the Singapore 
Maritime Foundation (SMF) and 
bring more value-added seminars 
to the maritime community.

to Find out morE thE nExt sEssion, PlEAsE Go to 
www.GiA.orG.sG or sEE EvEnt dEtAils ovErlEAF.
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upcoMInG eVenT:

marITIme KnoWledGe 
sHIppInG sessIon 24

MAY 22 2013

Established in 2007, 
the Maritime Knowledge 
Shipping Sessions are 
ongoing educational 
seminars organised by 
GIA that equip industry 
practitioners with the 
technical know-how and 
a deeper understanding of 
the multi-faceted industry.

The challenges for marine underwriters 
are constantly changing as the dynamics 
of the global economy and world trade 
evolve. Knowledge sharing and open 
forum discussions are critical parts of the 
underwriting tools we use to ensure we have 
the best opportunity for future success.

mr. miKE dAviEs 
vicE chAirmAn, iumi ExEcutivE committEE 
hEAd oF mArinE, AsiA PAciFic 
Zurich insurAncE comPAnY ltd

This collaboration has definitely brought 
together the right people in the right place. 
It provides an informal educational benefit 
that would be difficult to find anywhere else. 
Listening to the wise words of those who 
have been in the industry for so many years 
has shown how other sectors operate and 
function with clear and concise insights. 
The sessions have provided excellent 
placement of ‘names-to-faces’ of some 
important players in this otherwise unwieldy 
and extremely diversified market place.

mr. loGAn rodricKs 
dirEctor 
AndrEw moorE & AssociAtEs ltd

This collaboration between GIA and 
SMF diffuses the gaps in the industry by 
sharing knowledge from different angles.

cAPt. jolYn tAY 
dEPutY Port mAstEr 
mAritimE And Port AuthoritY oF sinGAPorE

The forum has been an excellent 
platform for information sharing and 
provided good networking opportunities 
for like-minded individuals and agencies.

ltc (rEtd) nicholAs tEo 
dEPutY dirEctor 
rEcAAP inFormAtion shArE cEntrE (isc)

MarITIMe KnoWleDGe 
ShIppInG SeSSIonS 
orGanISeD In 2012

SESSIon 19: mARCH 2012 SESSIon 20: mAY 2012 SESSIon 21: AUgUST 2012 SESSIon 22: novEmBER 2012
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