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We successfully capped 2012 with three 
major and significant events: GIA’s 
participation at the East Asian Insurance 
Congress (EAIC), the organisation of our 
own GI (General Insurance) Day and 
the Swing for Charity Golf Tournament.

As a member for Singapore at the 
EAIC held in Kuala Lumpur, GIA 
presented the major developments in 
the General Insurance sector. As the 
EAIC marked its 50th anniversary, we 
participated in various activities and 
joined the other Asian members in 
its call to “Transform the East Asian 
Insurers” – this year’s Congress theme.

We celebrated GI Day on 19 Oct with 
a Futsal Competition which was won 
by Chartis FC. Not only did it allow 
us to foster greater camaraderie within 
the industry, it also gave us a chance 
to give back to society with $10,000 
raised for the ASSISI Hospice.

The GIA Swing for Charity 2012 golf 
tournament also raised $120,000 for 
the Kidney Dialysis Foundation and 
Singapore Cancer Society. We would like 
to thank everyone for their support and 
hard work for making this event possible.

I wish one and all a happy, healthy 
and successful 2013 ahead.

EXECUTIVE 
DIRECTOR

A NOTE FROM THE

GAME ON 
FOR HONOUR 
AND CHARITY 
ON GI DAY
Futsal Fever gripped the General Insurance industry tight as 16 formidable teams 
came together to battle it out for “The Great GIA Futsal Fever” championship title!

19 
OCT
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With the quarter and semi-finals 
approaching, the tension heightened, and the 
deafening cheers by qualifying teams’ fans 
and supporters further fanned the flames 
of competition and roused team spirits.

The venue further sizzled with excitement 
as players, armed with bottles of water 
to quench their thirsts and towels to 
manage the rivers of sweat, crowded 
around the scoreboard between 
matches, jostling to see which team 
they might be pitted against next.

In the end, after an incredibly hard fought 
final, the team from Chartis FC emerged 
the victors to take home the Winner’s trophy 
and the $2,000 cash prize. The runners-up 
and first runners-up were the teams from 
MIG Force (a combined team from MAS-
Interns-GIA) and Aviva (The Avivans). Each 
took home a Runners-Up trophy and a cash 
prize of $1,500 and $1,000 respectively.

The Golden Boot Award for most number of 
goals scored by a single player went to Rick 
Png from Aviva, for scoring a record 10 goals. 
He received a trophy and a $500 cash prize.

Themed “Game On!”, the inaugural futsal 
game drew 300 GI professionals, senior 
management and spectators to celebrate 
GI Day this year.

In his opening speech, GIA President 
Derek Teo, reminded the audience that GI 
Day was instituted to help emphasise the 
role of General Insurance in Singapore, 
in tandem with other Asian countries. 
Thus this year’s Futsal competition had 
a strong charity element – the GIA had 
pledged to donate $50 to ASSISI Hospice 
for every goal scored. The event eventually 
raised $10,000 for the ASSISI Hospice.

The tournament got off to a flying start with 
impressive displays of skill all round and 
levels of tenacity matching a gladiators’ 
fight! Thankfully, no blood was spilled and 
it was all in good fun. It was evident that 
the teams had all trained hard – no single 
match was a thrashing, and many games 
were anyone’s call to the final whistle.

The marshals at the arena coordinated 
the matches, keeping the action and 
momentum going at breakneck speed. 
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GIA: Mr. Chee, can you share 
with us your background and 
how you entered the General 
Insurance industry?

KKC: Looking back, I would not have 
expected myself to carve a career 
from what had seemed like a “by 
default” route when I became a marine 
investigator with the Inteco Maritime 
Services Co Pte Ltd in the early 1980s.

I have spent most part of my career in the 
marine business segment and held various 
roles from business development, claims, 
broking to management roles. These vast 
yet varied roles provided me with very sound 
technical knowledge of the business and a 
strong foundation to stay competitive and 
relevant to the industry’s changing needs.

Being an opportunist, I accepted the 
challenge to enter a joint venture with 
QBE Insurance (International) Limited to 
incorporate the QBE Marine Underwriting 
Agency Pte Ltd. At that time, the marine 
market was doing badly. As it grew to 
become a critical to insurance companies, 
I turned it into a profitable business.

MR.
KK CHEE

AN INTERVIEW WITH THE NEW PO
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QBE INsURANCE 
(INTERNATIONAL) LIMITED

From there, I was assigned to further 
develop the Marine Insurance business 
across QBE Asia Pacific. In 2011, my career 
took another significant turn when I decided 
to relinquish my shareholding of the QBE 
Marine Underwriting Agency Pte Ltd to 
QBE Insurance (International) Limited. 
I was subsequently appointed as CEO of 
QBE Singapore. My new responsibilities 
require me to grow not just the marine 
insurance business but also the General 
Insurance business, managing regulatory 
compliance, ensuring operational efficiency 
and setting directions and goals.

In your opinion, how can we attract 
the young talent of today to join 
our industry?

The current X generation is very different 
from the Y generation. Job expectations, 
career goals and job motivation factors 
are at totally different levels. They are 
thirsty for knowledge and yet, at the same 
time, yearn to quickly put into real life 
practice what they have learnt in school. 
Opportunities for onsite experiential 
learning, different cultural work exposure 
with clear progress path are key to 
attracting young talent in the industry.

The Global Internship Programme (GIP) 
has been an innovative idea which blends 
the elements of international exposure, 
overview of insurance job functions with 
hands-on experience and active participation 
in real life business case studies. By 
keeping communication channels open and 
maintaining an exchange platform that allow 
young talents to be exposed and aware of 
what the industry can offer as a fulfilling 
life-long career, I believe we will be able to 
attract more young blood into the industry.

QBE has been very supportive 
of GIA talent initiatives since 
2008. Please share with us QBE’s 
success in nurturing young talent. 
How do you engage them?

Since 2008, QBE has accepted 14 GIP 
interns on attachment. 

To ensure that the interns receive 
maximum learning and exposure to 
various job functions, we developed a 
10-week programme to attach students 
to various insurance functions within 
QBE. There is an opportunity for local 
office attachment as well as overseas 
learning at our Head Office in Sydney. 

Constant mentorship and coaching 
are key features of our attachment 
programme. Students are given 
opportunities to participate in real 
case study projects, visit site surveys, 
review policies with underwriters and 
understand how underwriters review 
a particular risk.

At the end of the programme, students will 
present their feedback to the respective 
department managers. These are valuable 
as we constantly strive to provide excellent 
training grounds for our young talents.

In your job as the CEO, how do 
you juggle between the hectic 
demands of work and your family?

As a CEO, we need to communicate 
our vision and mission clearly to our 
key stakeholders and staff. This also 
means entrusting staff with sufficient 
empowerment and job ownership, 
building a strong management team to 
support our vision and goals to ensure 
operational excellence.

Setting priorities is also key to 
balancing work and family. This avoids 
procrastination and promote effective 
time management to achieve success 
in whatever we endeavour in life.
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AN INTERVIEW WITH THE NEW PO

GIA: Mr. Rake, welcome to the 
General Insurance industry in 
Singapore. Can you share with 
us your background and how 
you entered the industry?

JR: Thank you. I am happy to share that 
my career choice was more opportunistic 
than many of my other life decisions. 
I moved from an investment bank to 
Zurich Insurance in London in 2001. 
I was seeking an opportunity outside 
investment banking but still within 
financial services. I wanted to build on 
my analytical skills but also find a role 
that offered more access to clients. 

My first role in insurance provided this. 
The fact that the company also sponsored 
the English Premier League Rugby then 
also helped with my decision. Since 
then I have focused primarily on Large 
Commercial Business and worked across 
a variety of Functions and Business 
Units, including Sales & Distribution, 
Strategy, Finance and Operations.

What career advice do you have 
for young talents that have just 
joined the industry?

The same three messages I have given to 
some of the new entrants to our company:

1. Step out of your comfort zone.
I find the best way to learn is to challenge 
yourself. You do not always need to 
change your job to do so. Put yourself 
forward for new projects or teams that 
offer the chance to learn and broaden 
your skills. I find that 9 times out of 10, 
what appears too difficult is actually not. 
A good company will know when to slow 
you down. That happened in Zurich, where 
I had the chance to work on some very 
interesting and challenging initiatives. 

2. Be proactive with Career Management. 
Seek feedback early on as to where your 
strengths and skills lie. Matching that 

 MR. 
 JONATHAN 
 RAKE ZURICH INsURANCE 

COMpANY LTD 
(sINGApORE BRANCH) 
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against your interests will help you drive 
your career towards fulfilling roles and 
ultimately become more successful.

3. Be Engaging and Interactive.
Our industry is still very much about people. 
Even if you are a technical specialist, the 
ability to work effectively with people is 
critical in our business. And find the time to 
have a good laugh. You will need to draw on 
these moments when the pressure is on.

If you weren’t in the industry, 
what would you be doing?

I’d be a game ranger in Africa.

How do you manage balancing 
the hectic demands of work 
and your personal pursuits?

To some extent, balance is a personal 
thing that’s based on your own priorities. 
Career has always been very important to 
me. So are my family, friends and sport. 
I got married in 2011; it’s a new adventure 
for my wife and I as we look to start a 
family. Like many South Africans, I am 
quite competitive in nature and love sports 
and the outdoors. What works for me is 
to be flexible. I have been fortunate to 
live and work in many countries, but 
that meant making a lot of sacrifices. 

Being flexible for me is knowing what 
my priorities are, and being “ok” with not 
achieving a balance at all times. Secondly, 
planning is important. We have a saying 
in Zurich – what gets measured gets 
done. I find this advice also applies to 
my personal life. Setting milestones in 
advance helps you find the time to achieve 
balance and do the things you love.

07



GLOBAL
INTERNsHIp
pROGRAMME

Since it began in 
2008, the Global 
Internship Programme 
(GIP) has provided 
131 undergraduates 
with an enriching 
experience of a General 
Insurance Practitioner. 

While the main objective of GIP is to recruit 
the best talent, training and developing 
them across multiple platforms and 
functions within the General Insurance 
sector, GIP also looks at retaining them 
and growing future leaders for the industry.

The GIP provides young talents with an 
opportunity to begin a career through 
a structured internship programme 
that focuses on their industry learning. 
GIP is committed to provide them with 
the training and guidance that will take 
their career to the next level and help 
make their transition from campus to 
workplace as smooth as possible.

Some of the attributes that GIP looks for in 
a candidate are: the ability to demonstrate 
professional business attributes such 
as verbal and written communication 
skills, self motivation, initiative, critical 
thinking, creativity, problem solving, 
time management skills, multi-media 
technical proficiency, and strong academic 
performance. GIP provides interns with 
benefits such as on-the-job training 
supplemented by a pre-internship training 
programme and industry-wide network 
of senior and junior professionals, 
mentorship from experienced leaders 
within the insurance sector, and ongoing 
one-to-one professional development 
planning support.

It is a challenge to find the right talent 
for the right job. Sign up now to be a 
host company or mentor of GIP now!



FROM THE SPEAKERS

GIA conducted another enriching profiling 
talk at the Nanyang Technological 
University (NTU) on 28 September 
2012 to students interested in the 
GIP. Two insurance practitioners, 
Mr. Frederic Weber (Head of Actuarial, 
AXA Insurance Singapore Pte Ltd) and 
Ms. Soh Rui Na (Senior Underwriting 
Executive of Chartis Singapore Insurance 
Pte. Ltd. and 2009 GIP intern) were 
invited to share their valuable 
experience working in the industry.

Eager undergraduates posed a lot of 
questions about the GIP and to learn 
how their field of study could help them 
gain a foothold in General Insurance. GIA 
will continue to conduct more of such 
profiling talks to help undergraduates 
know more about our industry.

NTU PROFILING TALK SMU NETWORKING EVENT

On 12 Oct 2012, GIA participated in the 
Singapore Management University (SMU) 
Networking event held to connect talent-
scouting organisations to at least 250 
undergraduates. A mini GIA booth was set 
up with posters and brochures promoting 
the GIP. Interested undergraduates 
approached the GIA secretariat to find out 
more about the internship programme. 
GIA will continuously participate in such 
events to generate more awareness 
of the industry to young individuals.

NTU:

28 
SEP

SMU:

12 
OCT

“It was a good surprise to see 
a theatre almost full of 
students to hear about 
insurance on a Friday 
night! Beyond the 
impressive attendance, 
I could see them attentive 
to the message we wanted 
to convey and, through 
the quality of interactions, keen to learn 
more about General Insurance. Although 
I don’t doubt the number of applications 
for the GIP 2013 will be outstanding 
again, I could feel that the students were 
satisfied to meet practitioners and discuss 
the perspectives our industry can offer. 
Finally, I wish this enthusiasm can become 
concrete with more fresh graduates hired 
by GI companies in the near future.”

FrEdErIC WEBEr, HEad oF aCtuarIal, 
aXa InSuranCE SIngaporE ptE ltd

“Like them, I was quite 
clueless about this 
industry before I joined. 
I hope my sharing has 
helped them to better 
appreciate how global, 
relevant and important it is. 
These sessions are great 
platforms for us to introduce 
the various opportunities within this 
vibrant industry and they definitely 
will help to bring the general 
industry into greater prominence.”

SoH ruI na, SEnIor undErWrItIng 
EXECutIvE, FInanCIal lInES, 
CHartIS InSuranCE SIngaporE ptE. ltd.

TALENT
OUTREACH
pROJECT

For MorE InForMatIon on tHE talEnt 
outrEaCH projECt (top) and gIp, 
plEaSE ContaCt rdC@gIa.org.Sg
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This year, more than $100,000 were raised 
for two beneficiaries: the Kidney Dialysis 
Foundation and Singapore Cancer Society.

Over 139 industry professionals were 
gathered at the Tanah Merah Country Club, 
Garden Course, on 5 Oct 2012 to tee-off. 
The golfers were in high spirits despite the 
slight rain in the afternoon. The overall 
challenge trophy was won by Mr. Khong 
Ah Heng, an invited guest from K. Kim Hin 
Auto Pte Ltd.

The prize presentation dinner held at 
the Garden Banquet was a night to be 
remembered with nine ex-presidents of 
GIA gracing the event. A Sing for Charity 
segment led by current GIA President, 
Mr. Derek Teo, and Mr. A K Cher (Vice 
President and the Organising Chairman) 
helped to raise additional funds of $14,200 
which will be donated and shared equally 

Since we began hosting 
the Golf Charity event, 
GIA is proud to have donated 
more than $760,000 to nine 
charitable organisations 
over the past seven years. among the two beneficiaries. For our 

efforts, a certificate of appreciation 
from the Singapore Cancer Society 
was presented to GIA.

Our utmost appreciation goes out to 
sponsors who have contributed and 
supported this year’s event in their own 
special way. A big ‘Thank You’ too to the 
highly energetic organising committee led 
by Mr. A K Cher, GIA Vice President and 
Organising Chairman for this year’s GIA 
Swing for Charity. The other committee 
members include Mr. Wee Jim Hock 
(Pana-Harrison), Mr. James Yong (QBE 
Insurance (International) Limited), Mr. 
Chan Tar Seng (MSIG Insurance (Singapore) 
Pte Ltd), Mr. Ng Swee Hin (Tokio Marine 
Insurance Pte Ltd) and Ms. Irene Lee 
(Tokio Marine Insurance Pte Ltd).

To donate to or sponsor the 2013 Golf 
Charity event, please contact Choo Wai San, 
waisan.choo@gia.org.sg

5 
OCT
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7 
NOV

GLOBAL TRENDs & 
DEVELOpMENTs IN 
MARINE HULL AND 
CARGO INsURANCE 

MARITIME KNOWLEDGE 
SHIPPING SESSION 22:

The last Maritime Knowledge 
Shipping Session 22 (MKSS) for 2012 
was conducted on 7 Nov 2012. In this 
session, we focused on “Global Trends 
and Developments in Marine Hull and 
Cargo insurance” which was well attended 
by 116 delegates from the insurance, 
maritime and educational institutions.

Mr. Andrew Lim (Property and Marine 
Committee Convenor, GIA Management 
Committee member) delivered the 
opening address and shared how 
the MKSS series have enhanced the 
knowledge of maritime and insurance 
professionals over the past six years. 
The session also kept professionals abreast 
with current trends and developments 
in their areas of specialisation. 
Mr. Lim warmly welcomed the two 
distinguished speakers who presented 

their cross cultural knowledge of 
external factors on global results and 
market development respectively.

The first speaker, Mr. Mike Davies, Chief 
Underwriting Officer Marine – Asia Pacific, 
Zurich Insurance Company Ltd, provided 
an insightful understanding on marine, 
cargo and hull premium. He also shared 
with the participants on major hull losses 
and the impact of ancillary cargo clauses.

The second speaker, Mr. Chris Wildee, 
Chief Executive officer, Chaucer 
Singapore Pte Ltd solved the conundrum 
on FPSO (Floating Production Storage 
and Offloading) being written by both 
marine and energy insurers into their 
books. His well delivered presentation 
covered the types of units, mooring 
and reasons for using FPSO.
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Veteran moderator, Mr. Jonathan Ranger 
(Property & Marine Committee Member), 
facilitated the Q&A session with a 
highly responsive audience. To echo the 
sentiments of participants and wrap up 
the seminar in a nutshell, the session 
augmented the delegates’ comprehension 
through the speakers’ expertise.

GIA appreciates L.C.H. (S) Pte Ltd’s generous 
sponsorship of the Maritime Knowledge 
Shipping Sessions throughout the years 
and hope to continue the collaboration 
with Singapore Maritime Foundation 
(SMF) to formulate more informative 
and educational seminars for insurance 
practitioners and the maritime community.

To know more about the next MKSS series, 
please visit at www.gia.org.sg or contact the 
GIA Secretariat at joycelyn.poh@gia.org.sg

An industry briefing conducted by the 
Infocomm Development Authority of 
Singapore (IDA) was held on 16 Oct 2012 at 
the FTSE Room of Capital Tower. More than 
40 participants, including eight Principal 
Officers from 24 member companies 
attended the briefing, highlighting 
the importance of this subject.

Ms. Jenny Wong, Senior Manager of the 
Data Protection Office, gave insight into the 
Personal Data Protection Bill, focusing on 
the Key Features of the Proposed Personal 

Data Protection Regime and Do Not Call 
(DNC) Registry and drawing members’ 
attention to the Key Amendments.

A lively Q&A session ensued after 
the presentation with Mr. Amos Tan, 
Deputy Director of the Data Protection 
Office; Mr. David Alfred, Deputy General 
Counsel of the IDA; and Mr. Mark Lim, 
Executive Director of GIA forming a panel 
to discuss numerous concerns from 
member companies once the Personal 
Data Protection Act comes into effect.

DATA pROTECTION 
FRAMEWORK 
FOR sINGApORE 

AN INDUsTRY BRIEFING ON

ANNOUNCEMENT ANNOUNCEMENT ANNOUNCEMENT ANNOUNCEMENT ANNOUNCEMENT ANNOUNCEMENT ANNOUNCEMENT ANNOUNCEMENT

ANNOUNCEMENT ANNOUNCEMENT ANNOUNCEMENT ANNOUNCEMENT ANNOUNCEMENT ANNOUNCEMENT ANNOUNCEMENT ANNOUNCEMENT

TENET sOMpO 
INsURANCE 
pTE. LTD.

TENET INSURANCE COMPANY LTD IS NOW OFFICIALLY

16 
OCT
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7 
DEC

A medley of tunes and laughter filled the Wine 
Company at Evans Road on 7 December 2012 
where the annual GIA Appreciation Night 
was held. The party set out to convey our 
gratitude to all GIA members and industry 
practitioners, stakeholders, ex-interns 
and service providers for their unwavering 
support of all GIA initiatives held in 2012.

A sumptuous buffet spread accompanied 
by premium wine complemented the rustic 
ambience and cosy setting for over 100 guests, 
who were entertained by live music. GIA’s 
Executive Director, Mr. Mark Lim and President, 
Mr. Derek Teo, also performed a medley of 
oldies and contemporary hits for the night.

Ending the night on a festive note, guests 
were delighted to receive a jar of hand-made 
cookies baked by one of the GIA Secretariat 
to commemorate a splendid season of 
sponsorship, collaboration and support.
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