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WHY 

MOTOR 
INSURANCE?
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MOTOR INSURANCE

Third Party Risks and
Compensation act, Motor

insurance is mandatory for 
3rd party bodily injuries.

Agents/Brokers, On -Line 
Portal, Car Showroom, 
Used Car Dealers, 

Insurance Companies 
and many more.

Third Party Bodily Injury, 
Third Party Damage, 

comprehensive
Package.
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WHAT IS 

MOTOR CLAIMS

FRAMEWORK

(MCF)?
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WHAT IS MOTOR CLAIMS 
FRAMEWORK (MCF)?

A Best Practice established in 1 Jun 2008

to provide clear and common procedure

for the reporting of motor accidents.  It

is supported by all insurers in Singapore.
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OBJECTIVE OF MOTOR CLAIMS 
FRAMEWORK (MCF)

VTO CONTROL RISING CLAIMS 

VA CONDENSED GUIDELINE ON THE 
COMMON PROCEDURE IN THE EVENT OF 

AN ACCIDENT
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RATIONALE FOR MCF

Absence of Clear 
Reporting 
Procedure

Clear Guidelines

Alert Motorists 
Not to Fall Prey 

to Touts

Mitigate fraudulent 
Claims 

http://www.google.com.sg/imgres?imgurl=http://kingstireandrepairs.com/user/cimage/towTruck.png&imgrefurl=http://kingstireandrepairs.com/towing.htm&usg=__jvdI8Rdp2YJvH0WxeUMAU7AHqyo=&h=1058&w=1532&sz=89&hl=en&start=6&itbs=1&tbnid=oMviflAEOg8pvM:&tbnh=104&tbnw=150&prev=/images%3Fq%3Dtow%2Btruck%26hl%3Den%26sa%3DX%26tbs%3Disch:1%26prmd%3Dvinm
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THREE STEPS TO DO IN A
CAR ACCIDENT

Exchange 
Particulars

1 2 3

ID,Tel, 
Add

Call Your
Insurer

Report within 
24 Hours

Avoid all unauthorized tow -truck operators 

or repair workshops


