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WHAT IS MOTOR(CLAIMS
FRAMEWORK((MCF)?

A Best Practice established in 1 Jun 2008
to provide clear and common procedure
for the reporting of motor accidents. ‘It

IS supported by all insurers in Singapore.
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OBJECTIVE OFIMOTOR! CLAIMS
FRAMEWORK((MCF)

VTO CONTROL RISING CLAIMS

V A CONDENSED GUIDELINE ON'THE
COMMON PROCEDURE IN THE EVENT OF

AN ACCIDENT
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RATIONALE FOR

/Clear Guidelines

MCF
\/Absence of Clear
Reporting
Procedure @

Alert Motorists

Not to Fall Prey
to Touts

: Mitigate fraudulent

Claims
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TAREESTEPSTODOIN A
CAR ACCIDENT

1 2 3
Ca

Il Your Report within
Insurer 24 Hours

Avoid all unauthorized tow -truck operators

@

or repair workshops
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