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THE drive to get motor insurance
premiums down is off to a slow
start, and hitting roadblocks along
the way.

A little headway was made with
the Subordinate Courts on the issue
of raising the $1,000 limit on
non-injury accident claims heard
by a dispute resolution body.

But the court is agreeing to a ceil-
ing of just $3,000, and not the
$10,000 a motor insurance task-
force was hoping for. The taskforce
wants the limit to be at least
$5,000, to cut the legal costs of mo-
torists whose claims usually hover
around the $4,000 mark.

Still, said the co-chairman of the
taskforce, Mr Yeo Guat Kwang, the
increase is one step forward.

The Financial Industry Disputes
Resolution Centre will start hearing
claims of up to $3,000 from Octo-
ber.

And the Subordinate Courts will

review raising the limit in six
months, he added.

Formed by the Consumers Asso-
ciation of Singapore (Case) and the
Automobile Association of Singa-
pore, the taskforce yesterday deliv-
ered a mixed report card on the
progress of its proposals made pub-
lic on March 18 to tackle rising pre-
miums.

Motorists have been chafing at
paying premiums which are now
more than $1,000 on average a
year, up 30 per cent since 2004.

Insurers have argued that inflat-
ed and fraudulent claims contribut-
ed to the increase.

Addressing a public seminar on
motoring yesterday, Mr Yeo said:
“We believe that the vast majority
of drivers have been paying for the
greed of a small minority.”

The taskforce applauded the
move by the Subordinate Courts to
create a guide on what the courts
will award for injuries, from mild
neck sprains to severe whiplash in-
juries to the spine, so that people
can reach a faster and fair settle-
ment on their claims.

This would also reduce the possi-
bility of people making “ridiculous-
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It’s snot your usual
social-behaviour campaign.

An advertisement with a man
picking his nose is running on
MRT trains.

It features an up-nose shot of
a teen digging deep with one
finger, probing his proboscis.

The tagline, “It’s not cool to
pick your nose openly” is
followed, somewhat confusingly,
by the words “It’s not cool to
litter”.

The poster is part of the
National Environment Agency’s
(NEA) latest anti-litter campaign
launched last month.

It is not known if there has
been an increase in litterbug
boogers, or if the highlighting of
olfactory offenders is part of a
general civic campaign that
involves anti-littering.

Still, having such an
in-your-face picture of a
nose-picker stuck inside trains
had, surprisingly, not got up the
nose of commuters The Sunday

Times spoke to.
Admin-

istration
assistant Vali
Krishnasamy, 31,
agreed it was not the
nicest sight while
travelling to work but pointed
out: “It’s good to publicise this
kind of photo. It’s disgusting but
at least people will know that it’s
disgusting to do this. It will catch
your attention every time you
take the train.”

Indeed, she said: “Now I can

just point to the ad and tell the
nose-digger to look at the
poster.”

Bank officer Sandra Ter, 25,
said people picking their noses is
her pet peeve. “The ads are very
good because I see people doing
this often and it’s disgusting.”

Commuters don’t just have a
bone to pick with nasal-pickers,
The Sunday Times discovered,
when it asked passengers what
anti-social behaviour on trains
they turn their noses up at.

Of 25 people polled, 14 said
body odour was their No. 1
stinker. Picking noses and
people who block exits
came in second and third.
Some also said seat-hoggers

drove them up the wall.
It’s not a matter of nitpicking

but the NEA, when contacted,
stressed the anti-litter focus of its
“Let’s Bin It!” nose-picker poster.

Even academics do not sniff at
the need to deal with such picky
issues. Associate Professor Ang
Swee Hoon, of the Department of
Marketing at the National
University of Singapore Business
School, said: “Unlike
anti-littering where people do
not litter at home but do so in
public, people pick their nose at
home and have extended this
behaviour to the public area.

“Society needs to be educated
that certain behaviour may be
tolerated at home but not
outside.”

Cheaper car
insurance:
No go yet

Thumbs-up for gross ad PHOTO: NATIONAL
ENVIRONMENT

AGENCY

Some people
pick their

noses in public
but it’s not a
pretty sight.
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At around 2.15pm yesterday, a black BMW
caught fire near the Junction of Ang Mo Kio
Avenue 1 and Avenue 8.

The driver, who managed to get out of the
vehicle before it burst into flames, was not
hurt. He said the car had been leaking petrol
and that he had been on his way to a
workshop.

Firefighters from the Singapore Civil
Defence Force managed to put out the fire.

Stomp member acidbyte, who was on bus
service 853, noted in a post on the online
news portal that thick clouds of black smoke
were billowing from the car and that he
could feel the searing heat of the flames from
inside the bus as it passed by.

This is not the first time a luxury car has
caught fire while on the road.

In April, a yellow Ferrari went up in flames
outside Stamford Court.

Drive to tackle rising
premiums off to
slow start, with some
bumps along the way

BMW up in flames
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A group representing more than a
third of small and large motor work-
shops here is giving the cold shoul-
der to a motor insurance taskforce’s
call for greater transparency.

No official word has come from
the Singapore Motor Workshop
Association (SMWA) since the
taskforce asked for workshop bill-
ings to be made clearer more than

four months ago, taskforce co-chair-
man Yeo Guat Kwang told reporters
yesterday.

Visibly frustrated, he said: “I
don’t know why they keep quiet
about it. I think that’s very disap-
pointing.”

When contacted, SMWA presi-
dent Joey Lim said his group had re-
plied officially – on The Straits
Times Forum page.

The letter, published on April 17,
accused the taskforce of not consult-
ing the group before making its pro-
posals.

It implied that insurers’ own
costs, bonuses and bad investments
may have led to higher premiums
too.

In it, the SMWA also called on
insurers not to adopt policies that
restrict consumers to insurers’
approved workshops.

Yesterday, Mr Lim also said the
workshops were transparent by fur-
nishing the full details to surveyors
who assess vehicle damage.

He challenged the insurers to
itemise their repair costs from au-
thorised and non-author-
ised workshops instead,
among other things.

His association counts
large workshops like Com-
fortDelGro Engineering
and Star Automotive
among its 475 members,
out of an estimated 1,200
workshops here.

The taskforce, formed
by the Consumers Associa-
tion of Singapore (Case)
and Automobile Association of Sin-
gapore (AAS), had recommended
requiring the workshops to issue
an itemised bill listing all parts and
services rendered.

Motor workshops interviewed
by The Sunday Times described
differing practices.

Mr David Chan, 65, owner of
David Works Garage, says he has
been transparent about his charges
since 1983 when he started the
business.

“I itemise my bills very clearly,
right down to spare parts, such as
wheel cylinder and brake pump
and labour costs,” he said.

“It’s not fair to the customer not
to itemise and I’ve had no prob-
lems with insurance companies, so
I have no issues being transpar-
ent.”

Other workshops such as Teng

Meng Motor Service and Chee
Meng Motor Workshop in Sin
Ming, and Heng Seng Motor Work-
shop in Tampines Street 93, said
they do not issue an itemised bill.

They said their customers who
accept a lump-sum figure for spare
parts and repairs enjoy a discount,
while those who want their repairs
itemised could be charged more.

Mr Yeo, who is president of
Case and an MP for Aljunied GRC,
yesterday also asked the public to
put more pressure on workshops to

“help them do the right thing”.
The point, he said, is not to

have an exhaustive list of items,
but for the workshops to be more
open and inform their customers
what they are being charged
for.

He urged the workshops to
share with the taskforce their
problems and suggested that

government agencies
could help the work-
shops make billing
more transparent if
needed, as had been
done with hospitalisa-
tion charges.

AAS president Ber-
nard Tay, co-chairman
of the taskforce, also
asked the SMWA to
give its feedback as the
taskforce members

were drawing up an accreditation
scheme to certify surveyors in the
next six months to a year.

The taskforce had identified a
conflict of interest with surveyors’
fees tied to the value of repairs.

Said Mr Tay: “If they don’t
come forward, we would have to
make rules and regulations with-
out their feedback and it may not
be good for them.”

chinlian@sph.com.sg
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ly high claims”, said Mr Yeo.
But it will take longer for a deci-

sion on other recommendations,
such as treating accident reports as
statutory declarations, to deter peo-
ple from filing inflated or fake
claims.

The Transport Ministry and the
Land Transport Authority have just
extended their timeline for finish-
ing their review from this or next
month to the end of the year.

Clearly unhappy, Mr Yeo told re-
porters: “Why do we have to wait
until the end of the year? They
should spare no effort to quickly
help us to settle this because it is
something of interest and concern
to thousands of motorists and
should not take too long.”

The taskforce is also meeting re-
sistance from workshops on its pro-
posal that they be more transparent
in their billing of repairs.

The Singapore Motor Workshop
Association gave no response to this
proposal, said Mr Yeo.

As for its proposal that the Singa-
pore Medical Council set up a panel
of doctors certified to diagnose
whiplash injuries, Mr Yeo reported
that the council declined, saying it
could not promote or endorse the
services of any doctor.

It was now up to individual insur-
ers to set up a medical panel to re-
quire claimants for whiplash inju-
ries to be re-examined, he added.

Despite the bumpy course so far,
Mr Yeo stayed positive. “I’m glad
that at least we have made progress.
I’m quietly confident that we will
be able to get a more positive re-
sponse from all the other stakehold-
ers and relevant agencies.”

chinlian@sph.com.sg
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Why did the wild boar try to cross
the road? No one knew, but its
body got stuck in a roadside bar-
rier.

Yesterday’s incident happened
on the Kranji Expressway (KJE)
near Woodlands.

An 11am phone call to animal
welfare group Animal Concerns Re-
search and Education Society
(Acres) triggered a rescue opera-
tion.

It took about an hour for a team
that included Mr Hafizzan Shah,
26, an animal caregiver at Acres –
with help from a tow truck driver –
to set the boar free.

“It weighed 5kg to 7kg and was
quite aggressive. While it had no
major injuries, it had some
abrasions likely caused by the
constant rubbing against the (barri-
er),” said Mr Shah.

He said the rescue bid would

have taken longer if tow truck driv-
er Thambi Rajah had not stopped
his vehicle to help.

Mr Rajah, 36, who has been a
truck driver for 16 years, said:
“When I stopped, I thought a dog,
not a wild boar, was stuck. The ani-
mal welfare people were trying
their best to free it.

“I decided to help prise open
the fencing, which did the trick.”

Once free, the wild boar wasted
not another minute and bounded
into the bushes near the Home
Team Academy.

Said Mr Rajah: “In my line, I
have seen many strange cases. But
this is the first time I have seen a
wild boar stuck like this. It must be
happy to be free again.”
Deepika Shetty

Automobile Association president
Bernard Tay got a shock when he
was caught in a five-car collision
last year on the Pan-Island Express-
way.

The surprise came from seeing
two men in long-sleeved shirts run-
ning across the expressway from
the opposite side, jumping over the
dividing barrier and coming up to
him with an offer to help.

But he had the presence of mind
to reject these touts, Mr Tay told re-
porters yesterday.

“In two minutes, I had two peo-
ple coming around offering to take
me to the airport, offering to tow
my car to the workshop, offering to
settle all my claims.

“I told them I would take care of
these matters myself.”

He urged motorists to be calm in
an accident, take pictures of the
scene and write down what hap-
pened.

They should also use their own
workshop, instead of taking up the
offers of strangers, he said.

Call the insurer’s 24-hour hot-
line, added Mr Derek Teo, president
of the General Insurance Associa-
tion of Singapore.

The motor insurance taskforce
that Mr Tay co-chairs recommend-
ed in March that touting on the
road be made a criminal offence.

The police have since replied
that they can take action against of-
fenders if investigations reveal that
a criminal offence, such as cheat-
ing, has been committed.

Goh Chin Lian

Trade group says
industry is transparent,
while operators’ views
of itemised bills differ
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Mr Hafizzan Shah and Ms Sharlene Tan, both from the animal welfare group Acres, helping to free the wild boar that
was stuck in a barrier along Kranji Expressway yesterday. They were assisted by a tow truck driver who was passing by.

Workshops cool to proposals
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Taskforce
hopeful
despite
roadblocks

Wild boar in
a tight spot

Touts masquerading
as do-gooders

Better to work with them
“If they don’t come forward, we would
have to make rules and regulations
without their feedback and it may not
be good for them.”
MR BERNARD TAY, president of the Automobile Association
of Singapore and co-chairman of the taskforce, on why the
SMWA should give its feedback as the taskforce members are
drawing up an accreditation scheme to certify surveyors
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