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GUEST SPEAKERS

Mr David Heaselden
Loss Prevention Director, Shipowners’ Asia Pte Ltd

Ms Gillian Musgrave
Regional Claims Director, Standard Asia, Charles Taylor Mutual Management (Asia)
Pte. Limited

Dear Members,

The Singapore Maritime Foundation (SMF) and the General Insurance Association of
Singapore (GIA) are jointly organising the forthcoming seminar, Understanding Protection
& Indemnity Clubs on Tuesday 1 November 2011, 2pm to 5pm, at the Capital Tower,
STI Auditorium. The talk is presented as part of the Maritime Knowledge Shipping
Sessions, a series of seminars where maritime and insurance experts are invited to present
insights about their specializations to enhance the maritime and insurance knowledge of the
insurance professionals and the maritime community.

The seminar is free. To attend the seminar, please register through online application via
http://www.qgia.org.sg/reqistration form/reqgistration mkss.php before 27 October 2011,
Thursday. The online registration form will not be accessible after the deadline. Please
register early to avoid disappointment. The attached poster can also be used if you wish to
publicise the event in your office. Details of the seminar are enclosed.

Kindly encourage your staff and business partners to attend this enriching session.

Thank you.

Mark Lim
Executive Director
General Insurance Association of Singapore


http://www.gia.org.sg/registration_form/registration_mkss.php
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PROGRAMME

In this Maritime Knowledge Shipping Session 18, two maritime experts will share their wealth
of knowledge on the topic; Understanding Protection & Indemnity Clubs. The topics
covered are listed in the programme below:

2:00 Opening Address Mr David Chin
Executive Director
Singapore Maritime Foundation

2:10 Demystifying P&l Clubs — An Mr David Heaselden
Overview Loss Prevention Director
Shipowners’ Asia Pte Ltd

Ms Gillian Musgrave

Regional Claims Director — Standard Asia
Charles Taylor Mutual Management (Asia) Pte.
Limited

3:00 Coffee Break

3:30 Demystifying P&l Clubs — Case Mr David Heaselden
Study
Ms Gillian Musgrave

4:15 Q&A Session Mr David Heaselden
Ms Gillian Musgrave

Mr Jonathan Ranger
Principal Officer of Watkins Syndicate and GIA
Property and Marine Committee Member

4:45 Closing Address Mr Mark Lim
Executive Director
General Insurance Association of Singapore
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SYNOPSIS & SPEAKER PROFILE

Mr David Heaselden
Loss Prevention Director
Shipowners’ Asia Pte Ltd

A

After spending 26 years at sea, 12 of which as Master on a wide range of ocean-going
vessels ranging from gas carriers, tankers to ferries and cape-sized bulker carriers, Mr David
Heaselden came ashore and joined the UK P&l Club as a ship inspector in 1997. David’s job
scope required him to travel widely to visit and report on the condition and management of
hundreds of vessels of all types.

Four years later, David joined the Shipowners' Club as Loss Prevention Manager and was in
charge of loss prevention initiatives and the Ship Inspection Programme. In April 2009,
David was transferred to the Singapore branch office and assumed responsibility for the
management of the office function as well as the running of the Loss Prevention Department.

In July 2011, David was appointed Loss Prevention Director. David enjoys swimming and
exploring Singapore by foot during his spare time.

Ms Gillian Musgrave
Regional Claims Director — Standard Asia
Charles Taylor Mutual Management (Asia) Pte. Limited

Ms Gillian Musgrave obtained her law degree at the Southampton University in 1986 and
gualified as a solicitor in 1990. She started her early career at Constant & Constant, London
before she moved to Italy in 1998 to work with Studio Legale Vincenzini, where she provided
advice in English law matters.

Gillian joined the Standard Club, London, syndicate B in 2000 and returned to private
practice at Ince & Co, London a year later. In 2004, she re-joined Standard Club to work in
the New York office and subsequently moved to the Piraeus office in April 2006, where she
assumed responsibility as Regional Claims Director. In May 2010, Gillian joined the
Singapore office where she heads as the Regional Claims Director.
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Presentation topic: Demystifying P&l Clubs

The upcoming Maritime Knowledge Shipping Session will debut its first; a session whereby
both presenters will cover one presentation jointly, titled, Demystifying P&l Clubs.

In the first half of the presentation, both speakers will seek to provide participants with an
overview of the role of P&l Clubs and the cover they provide to their members, namely ship
owners, operators and charterers. They will also shed some light on how the cover provided
by P&l Clubs complement other types of marine insurance and the functions of the various
departments within P&I Clubs. Participants will gain insights to how marine mutual third party
liability insurers, such as the P&l Clubs, function and what benefits their members enjoy.

What constitutes large claims and how are these claims dealt by different companies? How
would the different stakeholders and agencies react to such claims? In the second half of the
presentation, both speakers will use a case study to illustrate intricacies of large claims and
discuss key issues that may be pertinent to the varied stakeholders that are involved. The
speakers will also provide participants with a well-rounded understanding of the content
shared in the earlier half of the presentation.

Note: For more information, please contact GIA Secretariat at
joycelyn.poh@agia.org.sg or at 6221 8788 extn 208.
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