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Dear Members,  

The Singapore Maritime Foundation (SMF) and the General Insurance Association of 
Singapore (GIA) are jointly organising the forthcoming seminar, Damage & Risk 
Assessment on Tuesday 21 June 2011, 2pm to 5pm, at the Capital Tower, STI 
Auditorium.  The talk is presented as part of the Maritime Knowledge Shipping Sessions, a 

series of seminars where maritime and insurance experts are invited to present insights 
about their specializations to enhance the maritime and insurance knowledge of the 
insurance professionals and the maritime community.  

The seminar is free. To attend the seminar, please register through online application via 
http://www.gia.org.sg/registration_form/registration_mkss.php before 15 June 2011.  The 
online registration form will not be accessible after the deadline.  Please register early to 
avoid disappointment.  The attached poster can also be used if you wish to publicise the 
event in your office. Details of the seminar are enclosed.  

Kindly encourage your staff and business partners to attend this enriching session.   

 
Thank you. 
 

 
Mark Lim  

Executive Director 

General Insurance Association of Singapore   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.gia.org.sg/registration_form/registration_mkss.php


                    
PROGRAMME 
 
In this Maritime Knowledge Shipping Session 16, two maritime experts will share their wealth 
of knowledge on the topic; Damage & Risk Assessment. The topics covered are listed in 
the programme below: 

 

TIME PROGRAMME  SPEAKER 

14:00 Opening Address  Mr David Chin 
Executive Director  
Singapore Maritime Foundation 
 

14:10 Project Cargo Programme And Its 
Implications  

Mr Alex Pinto  
Director 
Charles Taylor Marine and Richards Hogg 
Lindley  
 

15:00 Coffee Break 
 

 

15:30 Accidents happen, what next? 
Understanding Damage Assessment 
Strategies 
 

Mr Guido Luis Gavio 
Regional Manager, South-east Asia 
Belfor (Asia) Pte. Ltd. 
 

16:20 Q&A Session Mr Alex Pinto 
Mr  Guido Luis Gavio 
 

16:40 Closing Address Mr Mark Lim  
Executive Director  
General Insurance Association of 
Singapore 
 

 



                    
 
SYNOPSIS & SPEAKER PROFILE 
 
 
 
 
 
 
 
 
 
 
 
Presentation Topic:  
Project Cargo Programme and Its Implications 

 
The first speaker, Mr Alex Pinto, Director of Charles Taylor Marine and Richards Hogg 
Lindley, will highlight pertinent issues that need to be considered prior to the commencement 
of projects, from the compilation of background information, review of policy issues and their 
implications to identification of critical items and their interplay with Advance Loss of Profits 
(ALOP) / Delay in Start-Up (DSU) covers. Based on his relevant work experiences on similar 
projects, Mr Pinto will also provide an overview of the actual transportation process, the 
interplay amongst various parties involved and the claims process. 
 
Presenter: Mr Alex Pinto  
Director, Charles Taylor Marine and Richards Hogg Lindley 
 
The first speaker, Mr Alex Pinto, Director of Charles Taylor Marine and Richards Hogg 
Lindley, is in charge of marine operations in the Group’s Singapore office, which oversees 
the Asean region. Mr Pinto is also responsible for the Group’s marine activities in India and 
some parts of the Middle East. He is a Fellow of The Institute of Chartered Ship Brokers, 
London; an Associate of The Chartered Insurance Institute, London and a Foreign Associate 
of the American Association of Average Adjusters. Mr Pinto is also a maritime arbitrator and 
holds a Master’s degree in Risk Management from Monash University, Melbourne, Australia. 
  
During his career, he has worked in numerous countries including U.K., Middle East, 
Australia and India. His specialties include adjustments of hull, cargo, energy and liabilities 
claims such as casualty management and mediation – acting on behalf of Insurers and 
Assureds. 
 
In his career as an adjuster, Mr Pinto has been actively involved in a number of multiple-bill 
of lading salvage and General Average cases, including missing vessels, project cargo 
programmes, piracy and fraud cases. He has also been involved in the casualty 
management of a number of large marine losses for assured, hull and cargo underwriters. 
He also supervises the Group’s risk management in the region. 

 
 

Mr Alex Pinto  
Director  
Charles Taylor Marine and Richards Hogg Lindley 

 



                    

 
 

Presentation Topic:   
Accidents happen, what next? Understanding Damage Assessment Strategies 

 
The second speaker, Mr Guido Luis Gavio, Regional Manager (South-east Asia) of Belfor 
(Asia) Pte. Ltd. will shed light on the vital role of a restoration service provider in damage 
assessment. Mr Guido will provide participants a well-rounded explanation on the varied 
steps to adopt to identify damage and provide solutions for different scenarios which include 
warranty provision following re-instatement.  
 
Mr Guido will also share real-life case studies in which a proper approach to damage 
assessment resulted in a significant mitigation of the loss and a prompt and cost-efficient 
reinstatement. 
 
Presenter: Mr Guido Luis Gavio 
Regional Manager (South-east Asia), Belfor (Asia) Pte. Ltd. 
 
Mr Guido Luis Gavio has over 15 years’ experience in the disaster recovery industry. He 
joined Belfor (Asia) Pte Ltd. (formerly known as Relectronic-Remech) as a Restoration 
Engineer in May 1996 in Sydney, Australia.  Belfor is the world largest disaster recovery 
company that specialises in damage assessment and the provision of restoration solutions 
for damaged machinery, electrical and electronic equipment.  
 
Mr Gavio was promoted to Project Manager in 1998 and was transferred to Singapore in 
July 2002 to undertake the position of Technical Advisor / Project Manager.  In 2008, he was 
promoted to Regional Manager for South-east Asia.  Mr Gavio’s wealth of experience comes 
from his work expertise relating the assessment of damage from electrical, electronic, 
mechanical equipment to building facilities.   
 
Mr Gavio also provides consultancy in mitigation measures, restoration and estimation cost 
as a result of incidents such as fire, flood, chemical spills, mould and microbiological 
contamination. He is involved in the management of large and medium-sized restoration and 
loss mitigation projects in Asian countries, including Japan, South Korea, China, Taiwan, 
Thailand, Malaysia, Indonesia, Singapore as well as Australia, New Zealand, Sri Lanka, 
India and Pacific Islands (Tahiti, Fiji, Guam).     
 
  Note: For more information, please contact GIA Secretariat at 
ioycelyn.poh@gia.org.sg or at 6221 8788 extn 216 

 

 
 
 

Mr Guido Luis Gavio 
Regional Manager, South-east Asia 
Belfor (Asia) Pte. Ltd. 
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