
With previously uncommon exposures 
quickly becoming critical business issues for 
companies and managers, this conference is 
a timely platform for industry professionals to 
share their views on the challenges ahead and 
what we can do to improve overall standards.
YOUR PRESENCE MAKES A DIFFERENCE.
RESERVE YOUR SEAT TODAY.

ADMISSION
The conference fee is $200 (excludes GST).
To reserve your seat, please contact Cecilia Pay 
at 6221-8788 ext 201 or via email at 
cecilia.pay@gia.org.sg

SINGAPORE INSURANCE INSTITUTE & GENERAL INSURANCE ASSOCIATION 

JOINTLY ORGANIZED BY

NEW MARKET REALITIES:
ACHIEVING EXCELLENCE IN THE INSURANCE INDUSTRY

DATE & TIME
27 OCTOBER 2009,TUESDAY, 9AM - 5PM

VENUE
STI AUDITORIUM, 9TH FLOOR, CAPITAL TOWER,
168 ROBINSON ROAD SINGAPORE 068912

FINANCIAL SECTOR DEVELOPMENT FUND (FSDF) SUPPORT
The Monetary Authority of Singapore (MAS) administers grants 
to financial sector organisations that sponsor eligible participants 
to training programs that meet qualifying criteria. For enquiries, 
please contact the MAS at 6229-9396 or via email at 
fsdf@mas.gov.sg

PROGRAM
0830 Registration

0905 Opening remarks by SAM TAN, President of Singapore Insurance Institute

0915 Liability & Casualty Claims and Class Actions in Asia: 
 What can we learn from them? 
 SIMON MCCONNELL, Partner, Allens Arthur Robinson

1000 The Case for Environmental Insurance
 CAMI MOK, Senior Underwriter, Liberty International Underwriters

1030 Break

1100 Understanding Professional Indemnity for Technology Services Providers:
 Current realities versus future trends
 KEVIN RAJAH, Professional Indemnity Manager (Financial Lines) Asia,
  ACE Asia Pacific

1130 Insurance Debate: Who is more responsible for raising the professional 
 standards of our industry – Insurance Brokers or Insurers?
 SHASI GANGADHARAN, Vice President, Chubb
 GARY CHUA, Senior Vice President, Marsh
 RONAK SHAH, Deputy Managing Director, Willis
 MIKE GRIFFITHS, Director, AON

1230 Lunch

1345 Understanding Clinical Trial Insurance
 ANDY GEHRIG, Regional Manager, Allianz Global Corporate Specialty

1415 M&A Due Dilligence and Transactional Solutions: 
 Using insurance to add value throughout the investment cycle 
 RONAK SHAH, Deputy Managing Director, Willis Insurance Brokers

1500 Break

1530 Emerging Trends: Exposures of D&O today
 ROBERT MCCABE, Vice President, Management Liability (Commercial)
 AIU Southeast Asia Pte Ltd

1600 Building Next Generation Leaders: Attracting, retaining and grooming talent
 SARA YIK, Managing Director, Callahon Associates (Panel Chairman)
 ANTHONY LIM, President of SIBA & CEO of Acclaim Insurance Brokers
 STEPHEN BLASINA, Senior Vice President, Regional Manager, Southeast Asia, Chubb
 MARK LIM, Executive Director, General Insurance Association

1700 End


