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PURSUING A CAREER IN THE PURSUING A CAREER IN THE 
GENERAL INSURANCE INDUSTRY:GENERAL INSURANCE INDUSTRY:
CHALLENGES AND OPPORTUNITIESCHALLENGES AND OPPORTUNITIES
STAYING RESILIENT IN THE GENERAL INSURANCE INDUSTRYSTAYING RESILIENT IN THE GENERAL INSURANCE INDUSTRY

Date: 17 Feb 2011, ThursdayDate: 17 Feb 2011, Thursday
Time: 6.00pm Time: 6.00pm ­­ 7.30pm7.30pm

(*Registration starts at 5.45pm)(*Registration starts at 5.45pm)
Venue: Nanyang Technological UniversityVenue: Nanyang Technological University

CR1 (S3CR1 (S3­­B4AB4A­­02)02)

TARGET AUDIENCE: ALL STUDENTS FROM ALL DISCIPLINES, AND FROM 
ALL ACADEMIC YEARS ARE WELCOME

YEAR 1 STUDENTS ARE WELCOME TO ATTEND

GUEST SPEAKERS
Ms. Mandy Phan (Asia Reinsurance Brokers Pte Ltd)

Ms. Soh Rui Na (Chartis Singapore Insurance Pte Ltd)
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Mandy Phan is currently a Reinsurance Executive at Asia Reinsurance 
Brokers (ARB), an independent specialist reinsurance and insurance 
risk solutions provider for the Asian markets. She has been rotated to 
various departments such as Facultative Broking Department, 
Technical Accounting Department, Claims Department and Treaty 
Department as part of her skills development programme. Mandy is
also currently pursuing the ACII designation, a professional 
qualification widely recognized by the insurance industry.  Mandy 
graduated from the National University of Singapore with a Degree in 
Business Administration with Honours. She was a recipient of the NUS 
NASA (Exchange Award) and NUS Business School Study Awards. 
Mandy, who also holds a Diploma in Law and Management from 
Temasek Polytechnic, has participated in the Global Internship 
Programme during her final year of studies in NUS back then in May 
2009. During her interview with the journalist from The Business Times 
entitled, “Carving out a reinsurance broking career” which was 
published on 16 June 2010, Mandy expressed that she considered the 
GIP programme to be ‘the most rewarding internship that she ever had.

Soh Rui Na is currently an underwriting executive in the Financial 
Lines department in Chartis Singapore Insurance Pte. Ltd. She is
responsible for underwriting risks in the Financial Institutions
Practice portfolio which includes looking into the management, 
professional and fidelity liabilities of various financial institutions 
such as fund managers, banks and stockbrokers. She is also in the 
Chartis Global Professional Associate Programme. Rui Na 
participated in GIA’s Global Internship Programme in 2009 and was 
an intern at a Lloyd’s Asia syndicate. In the programme, she worked 
and learnt from industry professionals in both Singapore and 
London and was exposed to a high level view of the general 
insurance industry, as well as a more in-depth consideration of 
individual classes of business. Rui Na graduated from the Singapore 
Management University with a Bachelor of Business Management.
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